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Enhance peer-learning 

Identify policy trends 

Unique Repository of Policies 

Monitor progress 
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POLICY AREAS  

Data Digital 
Financial 
Services  

Consumer 
Protection Integrity National 

Strategy 
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REPOSITORY OF POLICIES 
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Completed 

Expected by end of 2014 
  

STATUS - SEPTEMBER 2014 

Source: updated to August 28, 2014 

50  
countries 
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Lex Caribbean  

DATA COLLECTION 
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NEXT STEPS 

Repository for AFI members   

External Audience 

Partnerships 
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Section One:  
Financial Inclusion Data 
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DO YOU COLLECT AND PUBLISH THE AFI CORE SET?(GLOBAL) 
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DO YOU COLLECT AND PUBLISH THE AFI CORE SET? (REGIONAL) 
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COUNTRIES WITH NATIONAL DEMAND-SIDE SURVEY (GLOBAL) 
 
 

Yes 
52% 

No 
48% 



THE 2014 AFI GLOBAL POLICY FORUM   |   GLOBAL PARTNERSHIPS, NATIONAL GOALS, EMPOWERING PEOPLE 12 12 

Yes 
60% 

No 
40% Yes 

50% 
No 

50% 

Yes 
25% 

No 
75% Yes 

76% 

No 
24% 

Eastern Europe and Central Asia East and Southeast Asia 

Latin America and the Caribbean Sub-Saharan Africa 

COUNTRIES WITH NATIONAL DEMAND-SIDE SURVEY (REGIONAL) 
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Section Two:  
Digital Financial Services 
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THE FINANCIAL REGULATOR HAS LEGAL MANDATE OVER ALL  
PAYMENT SERVICES, INCLUDING  MFS (GLOBAL) 
 

Yes 
98% 

No 
2% 
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15 

CAN E-MONEY PRODUCTS BE ISSUED BY BANKS AND  
NON-BANKS? (GLOBAL) 
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Yes, Banks Yes, Non-banks Yes, Banks and Non-
banks 

No 
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CAN E-MONEY PRODUCTS BE ISSUED BY BANKS AND  
NON-BANKS?  (REGIONAL) 
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CAN BOTH BANKS AND NON-BANKS APPOINT AGENTS THAT 
PROVIDE CASH HANDLING SERVICES? (GLOBAL) 

12% 

0% 

80% 

8% 

0% 

20% 

40% 

60% 

80% 

100% 

Yes, Banks Yes, Non-banks Yes, Banks and 
Non-banks 

No 



THE 2014 AFI GLOBAL POLICY FORUM   |   GLOBAL PARTNERSHIPS, NATIONAL GOALS, EMPOWERING PEOPLE 18 

5 
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CAN BOTH BANKS AND NON-BANKS APPOINT AGENTS THAT 
PROVIDE CASH HANDLING SERVICES? (REGIONAL) 
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ARE EXCLUSIVE CONTRACTS BETWEEN FINANCIAL SERVICE 
PROVIDERS AND AGENTS LEGALLY PERMITTED? (GLOBAL) 
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Eastern Europe and Central Asia East and Southeast Asia 

Latin America and the Caribbean Sub-Saharan Africa 

ARE EXCLUSIVE CONTRACTS BETWEEN FINANCIAL SERVICE 
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Section Three:  
Financial Integrity 
 



COUNTRIES THAT HAVE ADOPTED A SIMPLIFIED RISK-BASED 
CUSTOMER DUE DILIGENCE (GLOBAL) 
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Yes  
64% 

No 
36% 
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Yes  
67% 

No 
33% 

Yes  
75% 

No 
25% 

Yes  
56% 

No 
44% Yes  

64% 

No 
36% 

Eastern Europe and Central Asia East and Southeast Asia 

Latin America and the Caribbean Sub-Saharan Africa 

COUNTRIES THAT HAVE ADOPTED A SIMPLIFIED RISK-BASED 
CUSTOMER DUE DILIGENCE? (REGIONAL) 
 
 



LOW-VALUE PRODUCTS QUALIFY FOR SIMPLIFIED CDD IN 
TERMS OF THE COUNTRY'S AML/CFT FRAMEWORK 
(GLOBAL) 
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Section Four:  
Consumer Protection and 
Market Conduct 
 

25 
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COUNTRIES WITH SPECIFIC REGULATION ON FINANCIAL 
CONSUMER PROTECTION (GLOBAL) 
 
 

Yes 
73% 

No 
27% 
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COUNTRIES WITH SPECIFIC REGULATION ON FINANCIAL 
CONSUMER PROTECTION? (REGIONAL) 
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COUNTRIES WITH A GOVERNMENTAL INSTITUTION THAT 
RECEIVES AND HELPS WITH SOLVING FINANCIAL CONSUMER 
COMPLAINTS (GLOBAL) 
 
 

Yes 
72% 

No 
28% 
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AND HELPS WITH SOLVING FINANCIAL CONSUMER COMPLAINTS? 
(REGIONAL) 
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COUNTRIES THAT HAVE APPLIED SANCTIONS TO FINANCIAL 
SERVICE PROVIDERS FOR NON-COMPLIANCE WITH THE 
CONSUMER PROTECTION FRAMEWORK (GLOBAL) 
 
 

Yes 
47% 

No 
53% 
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COUNTRIES THAT HAVE APPLIED SANCTIONS TO FINANCIAL SERVICE 
PROVIDERS FOR NON-COMPLIANCE WITH THE CONSUMER 
PROTECTION FRAMEWORK ? (REGIONAL) 
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Eastern Europe and Central Asia East and Southeast Asia 

Latin America and the Caribbean Sub-Saharan Africa 
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Section Five:  
Financial Inclusion National 
Strategy  

32 
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COUNTRIES WITH AN OFFICIAL DEFINITION OF FINANCIAL 
INCLUSION (GLOBAL) 
 
 

Yes 
27% 

No 
73% 
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COUNTRIES WITH AN OFFICIAL DEFINITION OF 
FINANCIAL INCLUSION ? (REGIONAL) 
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GOVERNMENTAL INSTITUTIONS LEADING FINANCIAL 
INCLUSION ACTIVITIES (GLOBAL) 
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DOES ANY REGULATOR HAVE AN OFFICIAL MANDATE FOR 
FINANCIAL INCLUSION? (GLOBAL) 
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DOES ANY REGULATOR HAVE AN OFFICIAL MANDATE FOR 
FINANCIAL INCLUSION? (REGIONAL) 
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COUNTRIES WITH A FINANCIAL INCLUSION STRATEGY 
DOCUMENT (GLOBAL) 
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COUNTRIES WITH A FINANCIAL INCLUSION STRATEGY 
DOCUMENT (REGIONAL) 
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THANK YOU! 
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