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REPOSITORY OF POLICIES

LATIN AMERICA AND THE CARIBBEAN - LAC

[1_1] )

" DIGITAL FINANCIAL SERVICES

e

nco C el Paraguay o~
Question Answe ( Analysis Legal Legal Source
N tation
Is ther Law NO—4505-goussns-att Payment | Lav No. 86T, - “TO% pdf
provision that gives | ( ) No systems and, in accordance with General de —
the Financial Law No. 861, sets the BCP, as the | Bancos, 2X LeyNro 4595-2012.pdf
Regulator clear governmental institution in charge | Financieras v
authority over all of its application. Law No. 4595 Otras Entidades
payment services, does not specifically address MFS, | de Crédito. 1996
including MFS? but MFS are deemed covered by
its general scope. Law No. 4595,
Sistema de pagos
y liquidacion de
valores. 1995
Is there any specific | ( ) Yes BCP Resolution No. 6 addresses BCP Resplution #1 BCP-ResolucionNro 6-2014.pdf
regulation (X) No DFS (e-money, MFS, efc). MFS are | No. 6,
applicable only to | ( )Intended to or | addressed specifically, but not Reglamento de
MFS? planned exclusively, in the regulation. medios de pago
electronicos. 2014
(Arts. 8-13).
Exclusive contracts | ( ) Yes, allowed Contracts providing for exclusivity | BCP Bespluticn =11 BCP-ResolucionNro 6-2014.pdf
between Banks | for Banks. are not prehibited for banks. No. 6,
and/or Non-banks | ( ) Yes, allowed Exclusive contracts between Reglamento de
with Agents are | for Non-banks. telecommunications companies medios de pago
legally permitted. (X) Yes, not (non-banks) and agents are electronicos. 2014
prehibited for prehibited. (Art. 17).
Banks.
( ) Yes, not
prohibited for
Non-banks.

( ) No, ruled out
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STATUS - SEPTEMBER 2014

- Completed

. Expected by end of 2014

ugust 28, 2014
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NEXT STEPS




il

Section One:

Financial Inclusion Data




DO YOU COLLECT AND PUBLISH THE AFI CORE SET?(GLOBAL)

)
Se 0

-'.o:.

aee®

60%

46%
40%

40%

20%

15%

0%

Yes Yes, but incomplete set
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DO YOU COLLECT AND PUBLISH THE AFI CORE SET? (REGIONAL).‘.{(\.

East and Southeast Asia

Eastern Europe and Central Asia

100% 60% 50%
80%
80%
40%
60% 25% 25%
40% 20%
20%
20%
0%
0% 0%
Yes No Yes, but Yes No Yes, but
incomplete set incomplete set
Latin America and the Caribbean Sub-Saharan Africa
60% 00 80% 68%
0 60%
40% 38%
40%
20% T3 23%
20% 9%
0% 0%
Yes Yes, but No Yes, but
incomplete set incomplete set
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COUNTRIES WITH NATIONAL DEMAND-SIDE SURVEY (GLOBAL)

‘/(."
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COUNTRIES WITH NATIONAL DEMAND-SIDE SURVEY (REGIONAL)

Eastern Europe and Central Asia East and Southeast Asia

Latin America and the Caribbean Sub-Saharan Africa
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Section Two:

Digital Financial Services




THE FINANCIAL REGULATOR HAS LEGAL MANDATE OVER ALL
PAYMENT SERVICES, INCLUDING MFS (GLOBAL)
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CAN E-MONEY PRODUCTS BE ISSUED BY BANKS AND
NON-BANKS? (GLOBAL)

/(.'

80%
68%

60%

40%
20% 16%

10%

0%

Yes, Banks Yes, Non-banks Yes, Banks and Non- No

banks
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CAN E-MONEY PRODUCTS BE ISSUED BY BANKS AND
NON-BANKS? (REGIONAL)

Eastern Europe and Central Asia East and Southeast Asia
120%
80% 67% 100%
100%
o)
60% 80%
40% 33% 60%
40%
0,
20% 20% 0 0 i
0 Yes, Banks Yes, Non-banks Ye;ﬁflg::kind Yes, Banks Yes, Non-banks Ye;,o E?I;‘::kasnd No
Latin America and the Caribbean Sub-Saharan Africa
40% 120%
100%
29% 29% 100%
24% 80%
20% 18% 60%
40%
20%
0% 0% 0%
0% 0%
Yes, Banks  Yes, Non-banks Yes, Banks and No Yes, Banks  Yes, Non-banks Yes, Banks and No
Non-banks Non-banks
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CAN BOTH BANKS AND NON-BANKS APPOINT AGENTS THAT \f{
PROVIDE CASH HANDLING SERVICES? (GLOBAL)
/{.’

100%

80%

80%
60%

40%

20% 12%
8%

0%

Yes, Banks Yes, Non-banks Yes, Banks and No
Non-banks
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CAN BOTH BANKS AND NON-BANKS APPOINT AGENTS THAT
PROVIDE CASH HANDLING SERVICES? (REGIONAL)

Eastern Europe and Central Asia

60%
50%
40% 33%
20% 170/0
0%
Yes, Banks Yes, Non-banks Yes, Banks and No
Non-banks
Latin America and the Caribbean
100%
769
80% "
60%
40%
20% 18%
0
0% ||
Yes, Banks Yes, Non-banks Yes, Banks and No

Non-banks
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East and Southeast Asia

80%

60%

40%

20%

0%

120%
100%
80%
60%
40%
20%

75%

25%
l 0% 0%
Yes, Banks Yes, Non-banks Yes, Banks and No
Non-banks
Sub-Saharan Africa
100%
0% 0% 0%
Yes, Banks Yes, Non-banks Yes, Banks and No

0%

Non-banks




ARE EXCLUSIVE CONTRACTS BETWEEN FINANCIAL SERVICE
PROVIDERS AND AGENTS LEGALLY PERMITTED? (GLOBAL)

b
/(.'

80%
62%
60%
40%
20%
o)
20% 13%
8%
0%
0%
Yes, allowed for Yes, allowed for Yes, not Yes, not No, ruled out
Banks Non-banks prohibited for prohibited for
Banks Non-banks
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ARE EXCLUSIVE CONTRACTS BETWEEN FINANCIAL SERVICE
PROVIDERS AND AGENTS LEGALLY PERMITTED? (REGIONAL)

Eastern Europe and Central Asia East and Southeast Asia
100% 80% 75%
83%
0
80% 60%
60%
40%
40% 25%
17% 9
20% () 20%
0% 0% . 0% 0% 0% 0%
0% 0%
Yes, allowed forYes, allowed for  Yes, not Yes, not No, ruled out Yes, allowed forYes, allowed for Yes, not Yes, not No, ruled out
Banks Non-banks prohibited for prohibited for Banks Non-banks prohibited for prohibited for
Banks Non-banks Banks Non-banks
Latin America and the Caribbean Sub-Saharan Africa
40% 37% 120%

80%
21%
20% 17% 60%
40%
20%
. 0% 0% 0% o
0% 0% _——
0% Yes, allowed for Yes, allowed for Yes, not Yes, not No, ruled out

Yes, allowed for Yes, allowed for Yes, not prohibitedYes, not prohibited No, ruled out Banks Non-banks prohibited for  prohibited for
Banks Non-banks for Banks for Non-banks Banks Non-banks

20
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Section Three:

Financial Integrity




COUNTRIES THAT HAVE ADOPTED A SIMPLIFIED RISK-BASED \fﬁ
CUSTOMER DUE DILIGENCE (GLOBAL) .‘ '.-. '.
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COUNTRIES THAT HAVE ADOPTED A SIMPLIFIED RISK-BASED
CUSTOMER DUE DILIGENCE? (REGIONAL)

Eastern Europe and Central Asia East and Southeast Asia

Latin America and the Caribbean Sub-Saharan Africa

23
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LOW-VALUE PRODUCTS QUALIFY FOR SIMPLIFIED CDD IN
TERMS OF THE COUNTRY'S AML/CFT FRAMEWORK
(GLOBAL)

)

o
/{.’

None 12%

|

Basic bank accounts (non-mobile money accounts
subject to access and/or usage restrictions)

19%

Basic mobile money accounts (mobile money accounts
subject to access and/or usage restrictions)

Low-value singles transactions (non-mobile money _ 159,
. . . 0
transaction not linked to underlying accounts)
Micro-insurance products _ 6%

22%

Other 9%
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Section Four:

Consumer Protection and
Market Conduct




COUNTRIES WITH SPECIFIC REGULATION ON FINANCIAL § f(
CONSUMER PROTECTION (GLOBAL)
/{.’
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COUNTRIES WITH SPECIFIC REGULATION ON FINANCIAL
CONSUMER PROTECTION? (REGIONAL)

b

Eastern Europe and Central Asia East and Southeast Asia /(

(=
100%

Yes
67%

Latin America and the Caribbean Sub-Saharan Africa
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COUNTRIES WITH A GOVERNMENTAL INSTITUTION THAT 0

RECEIVES AND HELPS WITH SOLVING FINANCIAL CONSUMER sfﬂ

COMPLAINTS (GLOBAL) 0‘ # ’1
/j".'
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COUNTRIES WITH A GOVERNMENTAL INSTITUTION THAT RECEIVES i
AND HELPS WITH SOLVING FINANCIAL CONSUMER COMPLAINTS? f(\.

(REGIONAL) oy
/{"

Eastern Europe and Central Asia East and Southeast Asia

No
20%

Latin America and the Caribbean Sub-Saharan Africa
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COUNTRIES THAT HAVE APPLIED SANCTIONS TO FINANCIAL i
SERVICE PROVIDERS FOR NON-COMPLIANCE WITH THE .sf(\.
PN 4

CONSUMER PROTECTION FRAMEWORK (GLOBAL)
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COUNTRIES THAT HAVE APPLIED SANCTIONS TO FINANCIAL SERVICE
PROVIDERS FOR NON-COMPLIANCE WITH THE CONSUMER \f
PROTECTION FRAMEWORK ? (REGIONAL)

Eastern Europe and Central Asia East and Southeast Asia /( "

Latin America and the Caribbean Sub-Saharan Africa

)
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g
Section Five:

Financial Inclusion National
Strategy




COUNTRIES WITH AN OFFICIAL DEFINITION OF FINANCIAL o
=

INCLUSION (GLOBAL) =
ot ’
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COUNTRIES WITH AN OFFICIAL DEFINITION OF
FINANCIAL INCLUSION ? (REGIONAL)

Eastern Europe and Central Asia East and Southeast Asia

Latin America and the Caribbean

34
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GOVERNMENTAL INSTITUTIONS LEADING FINANCIAL
INCLUSION ACTIVITIES (GLOBAL)

b
/{.’

60%

50%

40%

18%

23%
20%
10%

= 1 0

Central Bank Other financial  Ministry of Finance Other
supervisory body

0%
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\

DOES ANY REGULATOR HAVE AN OFFICIAL MANDATE FOR fJ\
FINANCIAL INCLUSION? (GLOBAL) N# S
/.'
40%
32%
28%
24%
20%
16%
0%
Yes, it is prescribed Yes, on other No mandate Other

in law mandate than law
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DOES ANY REGULATOR HAVE AN OFFICIAL MANDATE FOR
FINANCIAL INCLUSION? (REGIONAL)

/7.'

Eastern Europe and Central Asia East and Southeast Asia
80% 75% 60%
60%
40%
40% 25% 25%
25%
20%
20%
0% 0% 0%
0% 0%
Yes, it is prescribed  Yes, on other No mandate Other Yes, it is prescribed  Yes, on other No mandate Other
in law mandate than law in law mandate than law

Latin America and the Caribbean

40%
33%
27%
20% 20%
) I I
0%
Yes, it is prescribed Yes, on other No mandate Other

in law mandate than law
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COUNTRIES WITH A FINANCIAL INCLUSION STRATEGY N f/\
DOCUMENT (GLOBAL) Nt &
//.'
60% /
46%
40%
29%
25%

20%

0%

Yes, it is compiled It is currently in process of
development
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COUNTRIES WITH A FINANCIAL INCLUSION STRATEGY
DOCUMENT (REGIONAL)

Eastern Europe and Central Asia East and Southeast Asia
40% 60%
33% 33% 33% 50%

40%

20% 25% 25%
20%
0% 0%

Yes, it is compiled It is currently in process of No Yes, it is compiled It is currently in process of No
development development

Latin America and the Caribbean

80%
60%
60%
40%
20% 20%
20%
0% - , : .
Yes, it is compiled It is currently in process of No
development
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THANK YOU!




